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City ID

Summary of experience 

Graduating from the University of the West of England with a 
Bachelor of Arts in Graphic Design and a keen interest in what 
makes cities tick, David joined City ID in 2007.

Since joining City ID David has developed numerous citywide 
and regional projects, leading the design development and 
project co-ordination of wayfinding and transport information 
systems in the UK and internationally. David played a key role in 
the development of the Legible London wayfinding system and 
pilot scheme in Richmond and Twickenham, the London 2012 
Olympic Park Transformation wayfinding strategy, and recently 
led the design development of Interconnect West Midlands 
– including a range of regional multi-modal transportation, 
wayfinding, public realm and identity projects in the region.

Now based in NYC, David is working on the design 
development of WalkNYC and planning future project phases. 

Selected projects 
 
New York City, USA (2010–Ongoing) 
As the lead design firm within PentaCityGroup, City ID is 
managing the wayfinding design team on this multi-modal 
information and identity project.

On behalf of the NYC Department of Transportation, David 
is currently playing a key role in the day-to-day coordination 
of the multi-disiplinary team and works across design 
development tasks with multiple project partners.

Over 170 wayfinding signs have been delivered as part of the 
first phase and the project is now delivering innovative transit 
information at bus stops and Subway Stations. The team are 
also working on a range of printed visitor maps and guides.

 Legible London, UK (2007–2010) 
In London, David was involved in testing and defining a 
rationale and strategy for the Legible London wayfinding 
system in outer-boroughs. David worked with client team, 
stakeholders, local businesses and users to develop the 
Legible London product range for different environments.

David played a key role in the cartographic development, 
artworking and information planning for the Legible London 
Richmond and Twickenham Pilot Scheme. This pilot informed 
the system design standards and informing further project 
development for Transport for London (TfL).
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Qualifications

BA (Hons) Graphic Design 
University of West England, 2007

Employment history

Senior Designer 
City ID, Bristol & New York City 
2007 – present

Websites

www.city-id.com 
www.pentacitygroup.com

Contact

david.gillam@city-id.com 
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